
Welcome to the spring issue of Rising Star. 
You will find help and support for the cost of living crisis, information about courses
that we are running at Kingsland Hub, and dates for your calendar.
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IN THIS ISSUE

Cost of Living Crisis
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We know that people are struggling because the cost of living is going up for everyone.
The cost of living is rising at twice the rate of benefits. The annual minimum wage has
risen but inflation means the money in your pocket buys less. Energy bills are soaring.

We are putting together a list of local resources including food banks. If you need
support please get in touch with your housing worker or come to a drop-in. 
Money management can also help – these 1:1 sessions are available at Kingsland. 
If you are in debt reach out for help, for instance at
www.stepchange.org/how-we-help/breathing-space-scheme.aspx

Martin Lewis’s website has 90 ways to save and a supportive online community at 
www.moneysavingexpert.com/budgeting-debt-help.

See also: 
www.citizensadvice.org.uk/debt-and-money
www.moneyadviceservice.org.uk/en.html
www.moneyhelper.org.uk/en
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You can report repairs to us either by emailing repairs@peterbedford.org.uk or by phoning
0203 815 4123. The repairs line and email service is open from 10:00am-5:30pm Mon-Fri
(not including Bank holidays).           
                                                                                                                                                  
For out of hours emergencies only, please ring our out of hours number on 0203 815
4099. Staff cover this line and will only book in repairs that are an emergency. 

Please refer to your Property Services handbook or website to see what repairs we cover
and what can be reported to the out of hours number. 

Anti-Social Behaviour
Out of hours phone number 0203 815 4099, but if you are in immediate danger or if you
are witnessing crime you should call the police and inform PBHA the following day. 

Repairs Reporting

Health Advocacy

Monday 11th and 18th July, 1 - 3pm, Isledon Canteen
Do you need support with your physical or mental health? Sessions with Groundswell, a
homeless charity. For more info contact Lani on 07776 769 626.

mailto:repairs@peterbedford.org.uk
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We will communicate through Rising Star and our website. We will include news of
upcoming events and staff changes (this will be in the September edition of Rising Star).
Paper copies of Rising Star will be pinned up in hallways as well as emailed (we are
keeping costs down by sending digital copies and keeping paper copies to a minimum).
There will be housing staff at Kingsland Hub so tenants can drop in during the week.  
We will use texts more often for info about PBHA, like reminders of Bank Holidays.
We will establish standards for response times to emails & phone calls from tenants.
We will book the next Property Panel meeting: 15th June 3 - 5pm.
We will promote the good work we are already doing like the annual Major Works budget.

We will set up a new forum for tenants to examine our practice together, to improve
accountability and our handling of ASB.
We will look at ASB in relation to Housing First tenants, including the impact of this
scheme on other tenants.

Re-establish the Peer Support group (we have had three fortnightly meetings so far).
Agree an annual calendar of events with tenants.
Take steps to improve the physical accessibility of Isledon and Clissold Hubs.

Publicise our annual plan of major works in Rising Star.
Spend more money doing internal decoration during 2022/23.

Thank you everyone who came to the tenant conference in March. 
From your feedback we have developed an action plan to improve our customer service:

Improve Communication

Improve response to Anti-Social Behaviour (ASB)
In 2021, tenants and staff collaborated in the Over to You group. Some progress was made
on the ASB policy but there is still work to do. ASB remains a major issue for some tenants
so:

 
Provide opportunities for the PBHA community to thrive

 
Improve repairs programme 

 
Increase face-to-face contact
Use Isledon Hub and Canteen more for events, groups and drop-ins.
More promotion of in-person events and Enterprises & Training courses at Kingsland.
Re-establish regular house meetings for shared homes.

We will have another tenant conference in March 2023 – all are very welcome to attend.

Tenant Conference March 2022



Events Calendar

Open Gardens weekend         Saturday 11th June 10am - 4pm, Clissold Gardens 

Pride                                          Thursday 30th June 1 - 4pm, Kingsland Hub
 
Memorial Day                           Thursday 11th August 2 - 4pm, Clissold Gardens
 
Great Cultural Get-together   Friday 16th September 1 - 5pm, Clissold Gardens
 
World Mental Health Day       Monday 10th October 1 - 2.30pm, Kingsland Hub
 
Black History Month event    Thursday 27th October 1 - 2.30pm, Kingsland Hub
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Going Places: Peer Support Meetings
Have your say
Build community
Contribute ideas
Support your peers
Share food and talk

Isledon  1 - 2.30pm Wednesday 1st June, Thursday 16th June, 
Thursday 14th July, 28th July, Thursday 25th August

Contact 07776 769 626
lani.parker@peterbedford.org.uk

Clissold Gardens

Saturday 11th June 10 - 4pm. It's that time of year again to celebrate our community
garden as part of a London-wide event. Some of you who have been around for longer
may have attended this event previously (pre-Covid!). Please do join us, even for an
hour, to soak up the atmosphere, relax in the garden and sample some produce. 
We will have light refreshments and a selection of plants on sale!  Read more at
https://londongardenstrust.org/whatson/log2022/


