
Peter Bedford’s Adult Learning  
and Enterprises Charter
Aim
Peter Bedford Housing Association (PBHA) aims to deliver high quality  
adult learning, employability, social enterprise and community activities.

CharterTenants



What you can expect from us
•		One	to	one	confidential	Information,	Advice	 

and Guidance sessions designed to explore 
what is best for you

•		Reception	&	Hospitality,	Creative	Industries,	
Catering and Retail work experience and  
training in our social enterprises

•  Knowledgeable and engaging trainers  
for	literacy,	numeracy	and	ICT	skills	building

•		Opportunity	to	get	qualifications

 
•  Back to work support - individual help with 

writing CVs, covering letters, job application 
forms and interview techniques, personal  
or employment reference

•  Health and well-being classes in art,  
creative writing, craft and joinery

•  Participation in social activities, day trips  
and events such as Black History Month,  
LGBT	PRIDE,	World	Mental	Health	Day

What we expect from you
•		To	abide	by	PBHA’s	core	values	(Participation,	Respect,	Inclusion,	Diversity,	Empowerment)

How to sign up
•		To	arrange	an	Information,	Advice	and	Guidance	(IAG)	session	please	contact	our	Adult	Learning		

team on 020 3815 4100 or email Learn@peterbedford.org.uk

Feedback, comments, complaints 
Peter Bedford welcomes your comments, compliments and complaints, and we will use these  
to improve our services.

Our Kingsland Hub premises  
has wheelchair access


