
The death of George Floyd in the USA, and the impact of the coronavirus pandemic, shone a
light on inequalities. Many staff and residents wanted to do more to tackle this and so we
began meeting again as an Equality and Diversity group.
 
We had focused a lot of time on tackling inequalities experienced by disabled and younger
people, and we had a drive to employ more staff with lived experience of homelessness or
mental health. However, we wanted to focus afresh on race and ethnicity: people in London
from an ethnic minority are more likely to be in insecure housing, less likely to own their
own home and so are more likely to become homeless and come to Peter Bedford for help.
The pandemic is affecting people from an ethnic minority more severely than their white
counterparts, and its fallout is likely to push more of them into homelessness. 
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We have delivered anti-racism training to all staff and
established an anti-racism commitment. We stated
that we stand against racism in all its forms and
support our community of tenants, participants, staff
and volunteers to have their voices heard and to be
agents for change. We wanted to better reflect our
local communities and have had some success in
encouraging people from ethnic minorities to apply to
join our leadership team and Board.
 
We want to understand the impact of racism on your
lives and work with you to tell your stories and
influence change. If you would like to join us, please
contact Lani Parker on 07776 769626.

"We stand against racism in all its forms and support
our community to have their voices heard and to be

agents for change"



Complaints Review 2021

Reducing the response time for complaints to two weeks from four weeks
Revising the Compensation Policy
Training all staff in dealing with Complaints and Mental Health First Aid
Employing a security company to monitor noise nuisance out of hours
Engaging an external company to monitor satisfaction with how we handle
complaints so we can make more improvements.

We have reviewed how we deal with complaints at PBHA by talking to you and looking
at how we compare to other housing associations. We are making these changes:
 

 
We would like to involve tenants and participants more in how we resolve complaints.
If you are interested in helping with this, please let us know at
quality@peterbedford.org.uk or phone 020 3815 4100.
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Please report any repairs to PBHA by phoning 0203 815 4123 or emailing
repairs@peterbedford.org.uk. This service is open from 10am-5.30pm, Mon-Fri (excluding
bank holidays). For out of hours emergencies only, please ring 0203 815 4099.
 
Leading up to Christmas and between Christmas and New Year we will only be operating
an emergency and urgent repairs service. Some repairs may take longer, and all our
contractors are running on a stretched service, so do bear with us.

Repairs

Make and Meet
Courses are free to tenants and include:
 
Information, advice and guidance     Jobs clinic     Computer skills     Supported work
placement     DIY course for beginners     Observational drawing     Introduction to
speech and drama     Maths and money management     Participation and co-
production sessions     General needs customer service training
 
Visit www.peterbedford.org.uk/prospectus, email learn@peterbedford.org.uk or call the
Kingsland Hub 0203 815 4100

mailto:quality@peterbedford.org.uk
mailto:learn@peterbedford.org.uk


Covid-19: Omicron Variant
The new variant means new restrictions. Everyone must wear face coverings in shops
and on public transport. Advice is to get vaccinated and to get your booster. Please keep
your distance, be aware of the risk of passing on the virus and check with PBHA about
planned classes and events. If in doubt ask your housing worker or phone us.
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Update on Tenant Homes and Property Panel 
 
This was successfully launched in October. Albert Samuelson, Housing Manager, Ertan
Nazim, Tenant Liaison and Chris Deacon Director of Services attended for PBHA. 
 
Tenants who joined the panel raised concerns about repairs, communication and training
in carrying out small repairs and taking care of properties. Tenants would like to see all
tenants supported and encouraged to look after their properties and for PBHA to
facilitate this.
 
Following suggestions from the panel, the property team will provide a guide on what is
included in the repairs programme. This will cover what happens when tenants report a
repair, through to when it is completed. The panel will also look in more depth at planned
improvement works and the contractors who carry out the work.
 
There are still a few places available on the Property Panel. The next meeting is in
January. Participants will receive Tempo Time Credits and vouchers. Please contact
Ertan or Lani for more information: enazim@peterbedford.org.uk /
Lani.Parker@peterbedford.org.uk or 07776 769626

Christmas and
New Year
Opening Times

Open 24th December
Closed 27th & 28th December
Open the rest of the week
Closed Monday 3rd January

My Favourite Group
ABBA has been my favourite group since 1976 when I
was 16. My first ABBA album was their Greatest Hits.
When CDs first came out I bought Arrival, Waterloo,
Voulez Vous, Visitors,  Super Trouper and ABBA Gold.
They have just reformed and a new album, Voyage, is
coming out in November. I am over the moon and
can't wait to hear it.
by Patricia Butlin

mailto:enazim@peterbedford.org.uk
mailto:Lani.Parker@peterbedford.org.uk


Events Calendar
 
December:        Festive Party - book in advance as places are limited Wednesday 15th
January:            Share and Connect - PBHA tenant: Reflections on my ongoing recovery 
                            (alcohol and drugs). Wednesday 26th 1-2pm. Online and possibly in 
                            person (Kingsland Hub), details to follow
March:               International Women's Day lunch Wednesday 9th, Kingsland Hub
                           Tenant conference - An opportunity to meet others, find out what PBHA 
                            has done in the last year, and give your views on future direction. Lunch /      
                            light refreshments will be provided. You can join by Zoom if you prefer. 
                            Monday 14th or 28th, to be confirmed
 

Ongoing Opportunities: 
 
Over to You
This is our co-production project where tenants and staff work together to make
improvements and make living at PBHA a more positive experience. This group was
successful online during the pandemic restrictions but as Peer Support and Participation
Worker I have lost contact with some people over the last year. I would like to re-connect
with tenants. Please come along and have an individual conversation. You will receive
Tempo Time Credits and a voucher in return for your time on this project.
 
Health Advocacy
Last year some tenants wanted support and advocacy around their health needs. We’re
working with Groundswell volunteers to bring a session to PB tenants. This could be
accessing a GP, getting specific advice on a health problem etc. Would peer support with
your health be useful to you? If so, please contact me.
 
Share and Connect
This is an opportunity to share your expertise, skills, enthusiasm or interests. People have
previously shared their recovery journey, ways to support wellbeing and photography. The
space is yours! We can offer face-to-face and online sessions.
 
Peer Support
This was a regular group where tenants used to meet for lunch fortnightly to support each
other and share experiences. This was not widely used as an online option during
lockdown. Would you be interested in coming to peer support? Please get in touch.
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Contact: Lani Parker on 07776 769626.


