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We hope you are taking care in this time of 

uncertainty. Please check the government website 

at www.gov.uk/coronavirus for the latest advice 

and guidance on local restrictions.  

The Mayor of London has advice and guidance 
specific to London. Please see 
www.london.gov.uk/coronavirus. 
 
Check the Peter Bedford Housing Association 

website at www.peterbedford.org.uk/coronavirus/ 

for information on our current services. Ask your 

housing worker if you have any concerns or need 

help. 

 

This was set up for tenants who are feeling lonely 

and isolated so that they can have a friendly phone 

call once a week during this period. If you are 

interested please contact Lani (details on p4). 
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It has been a difficult year for most people. Try 

and remember to be kind to yourself and if you 

are struggling, reach out for help. 

There are lots of agencies in Hackney and Islington 

who are still supporting people during Covid-19 

restrictions, as well as offering volunteer 

opportunities. 

https://hackney.gov.uk/coronavirus-support/

#helpline 

https://directory.islington.gov.uk/kb5/islington/

directory/home.page 
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Back in September we showed a film on Zoom 

about one tenant’s experience of recovery from 

addiction. People who attended really 

appreciated having the time to share their own 

experiences and to support each other.  Anyone 

can use this space to share something they are 

interested in, a skill they have or something they 

would like to learn. We can set up the Zoom 

session for you while we are unable to meet in 

person.  

 

Unfortunately this group cannot meet face to 

face at the moment but every week there is a 

phone call between 2-2.30pm on Thursdays.  This 

is also an opportunity to meet and have a chat 

with Lani the Participation worker. If you would 

like to be added to the list or have any questions 

please get in touch. You can use your phone or 

join in on Zoom.  

 

Our Digital Champions programme is still 

running. If you need support with getting online, 

or your computer skills, or just to build your 

confidence, please get in touch with Lucy Hughes 

on 07776 769641. 
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You can: 
• Write articles  

• Edit and publish 
contributions  

• Print and distribute Rising 
Star  

• Make a positive difference  

• Help us communicate with 
each other  

Reasonable expenses will be paid.  

If you are interested email 

learn@peterbedford.org.uk or ring the 

Kingsland Hub on 020 3815 4100. 
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In October we launched Over To You. We are a 
team of tenants working on a project to tackle an 
issue that tenants face. Peter Bedford will then try 
to fundraise for the project. 
 
The group wants to see more immediate changes 

– so far we have given our feedback on staff 

training which has meant that Mental Health level 

2 and anti-racism training for staff will be 

prioritised, plus conflict resolution training. We 

also have a commitment to review the anti 

behaviour policy with senior management, as well 

as a commitment to improved induction for new 

tenants. PBHA is currently reviewing the way they 

handle complaints; the Over To You team has 

made some suggestions.  

If you have any comments please contact Lani.   

As part of the Over To You project it 

would be brilliant if you could fill out the 

questionnaire that tenants have put 

together. You should have received it in 

November but if you haven’t received 

yours, please get in touch. Every person 

who responds has an opportunity to win 

a voucher! 
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Obviously this year we can’t have a 

Christmas party but we will be running a 

prize draw for tenants with a chance to 

win one of five £20 vouchers. 

At Turle Road the tenants will begin winter tomato 

planting in December (indoors in a warm space) as 

an activity to combat Covid-19 boredom. Also a 

room refresh activity has been taking place since 

March. 

It is simple:  

Each tenant has the responsibility to take care of 

their living space. However, with an extra touch 

such as making changes to the space and visual 

contents a room can look brand new. This 

encourages the personal space to be owned and 

admired, loved and special to that person. 

So far, all tenants have taken part with a little help 

from various teams with new pieces of furniture, 

plants, bedding, items of preference, etc. 

This activity brings satisfaction to each tenant and 

a sense of ownership, making their space happier. 

News from Housing Manager Luqman 

Thomas who started working with 

PBHA recently: 

Following a number of complaints which 

increased during the Covid19 lockdowns, 

I decided to introduce an out-of-hours 

caretaker/security service which will be 

operational from Thursday 3rd December 

2020. The available call out days & times 

will be Thursday to Sunday from 10pm – 

6am. 

In the unfortunate event of experiencing 

anti-social behaviour such as loud music 

during these times, our out-of-hours 

number can be called giving details of 

the incident.    

There will be a 2 hour window from the 

initial call log to the property being 

attended by our contracted operative. 

My hope is that with this initiative, it will 

be recognised that PBHA takes the issue 

of ASB very seriously. 

Contact us: 07776 769626 
Lani.Parker@peterbedford.org.uk  


