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After last year’s 
Christmas 
extravaganza, 
organising this year’s 
Christmas party felt 
like a hard act to 
follow. It took a 

while to decide which hub to host the party 
from. But after weighing up all the pros and 
cons we thought we would try Kingsland Hub, 
as there is quite a lot of space and we had had 
a successful Pride celebration earlier on in the 
year there. From the start the organising team 
consisted of both staff and tenants.  
 
It seems there are two essential things to any 
successful Christmas Party: the first is (of 
course) the food; and the second is 
entertainment.  
 
The tenants took the lead in deciding what the 
food should be. For a while it was looking it 
might not be possible to serve hot food at 
Kingsland, as there aren’t any cooking facilities 
there, and roast vegetables go soggy when 
reheated! But PBHA tenants Will Poynter and 
Precious Martini-Brown stepped up to the 
challenge and cooked from outside kitchens 
and used hot plates to keep the food piping 
hot! Will cooked an amazing Christmas dinner 
with all the trimmings and Precious cooked a 
delicious lentil soup for the starter. Big thanks 
too to all the staff who helped out with the 
snacks and nibbles, tables and decorations.   

 
 
 
 
 
 

 
 
 

 
As for the entertainment, Graeme once again 
led the singing and lots of people submitted 
suggestions for the playlist. Amelia was  
quizmaster extraordinaire using Moira’s 
sometimes difficult Christmas-themed 
questions.  It seemed that everyone really 
enjoyed themselves, socialising, eating and 
making new friends.  
 

“I was very happy to help out, as I 
have a background in catering. It 
gave me a sense of purpose and 
belonging. It seemed like everyone 
enjoyed the food and had a good 
time!”  Will Poynter, one of the 
party’s chefs  
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Peer Support  
The Peer Support group has been a place 
where tenants can talk to and learn from 
each other in a supportive environment. This 
is a fortnightly group – see opposite for the 
2019 dates.  
 
The Community Connectors programme got 
off to a great start with three community 
connectors trained-up already. They will 
support their peers to access community 
services, socialise and break social isolation.  
Peer Support is something that comes from 
tenants to tenants. It is based on the 
strengths and needs of those involved. In 
2019 we’re hoping to and increase and 
develop the opportunities at PBHA to support 
each other. In our recent survey, half of you 
said that you wanted more opportunities to 
get involved in peer support. 
 
The Hubs  
Unfortunately (for us!) Patrick and Carol will 
no longer be opening the Isledon canteen on 
the weekends. This is a huge change and 
we’d like to extend our deepest and most 
heartfelt thanks for all their hard work over 
the many years. It will be impossible to 
replace them. We need to look at how 
Isledon canteen might work in the future. If 
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you’d like to get involved please get in touch.  
In fact, we’d love to see all the hubs used 

more. If you have ideas for events or projects, 

or for what you’d like to see happening there 

or improvements you’d like to see, please let 

us know. Lani will be discussing this with 

tenants generally, and in the forums, so if you 

have any ideas please let Lani or your support 

worker know.  

Hubs Walkaround 

PBHA is aware that the hubs could be 

improved to make them more accessible and 

with more of a community feel. We want to 

get feedback from both tenants and staff 

about how this could best be done – we’re 

currently fundraising for access audits so 

from you we are looking for feedback more 

on how the hubs make you feel and how this 

could be improved. To get this feedback we 

are looking for people to do a ‘Hub 

Walkaround’. This will be on 28th February 

2019. The intention is to visit the hubs in a 

group so we can discuss and generate ideas 

as we physically move around the different 

spaces. Please contact Vanessa Morris if 

you’re interested—07469 666663 or email 

vanessa.morris@peterbedford.org.uk. 

Monthly Drop-in Sessions  

Lani is organising monthly drop-in sessions – come and talk to me about how to get 

involved, anything you’d like to see us do in terms of peer support, to ask questions 

about the time bank, community connectors or the many other opportunities to  

participate.  

The drop-in sessions will be at: 

11-1pm on the 2nd Friday of the month at Isledon Canteen and  

11-1pm on the last Friday of the month at the Clissold Hub.  
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Participation Budget   
 
I (Lani) have a small budget to increase 

involvement and 
participation in PBHA 
and beyond. I would 
like to know your ideas 
for how this budget 

should be spent and what you think the 
priorities should be.  For instance: 
 
 Are there specific things which stop you 

from getting involved at PBHA?  (e.g.  the 
activities are boring or irrelevant, you 
struggle with transport, you don’t feel 
listened to…)  

 
 What would mean you might participate 

more? (e.g. more film nights, more things 
in the evening, better publicity)  

 
I want to talk to as many of you as possible 
about this between now and March. We will 
all have different ideas and will probably 
disagree - that’s fine! Hopefully we will still be 
able to find some guidelines to work with from 
these discussions that will make a difference. I 
look forward to hearing your ideas.  

Participation Strategy   

I’ve also been working on updating our 

Participation Policy and Strategy. My focus is 

on getting as many tenants leading events and 

activities as possible, getting tenants involved 

with decision-making at every level. There is a 

focus on peer support and moving towards co-

production. Co-production is when people who 

use services are involved in designing them, 

running them, making decisions about 

them and evaluating them. Participation is 

also about focusing on  successes and 

small changes that make an impact on 

people’s lives. Please let me know if you 

have any more questions, thoughts or 

ideas – I’d be really happy to discuss these 

with you - 

lani.parker@peterbedford.org.uk or 

07776 769626.  

Come along to our peer support group 
where everyone is welcome. If you just 
want to come for a chat, share lunch or 

be around other likeminded people 
then this is the place for you! 

 
We will meet at the Isledon Canteen 
on: 

Thursday 14th and 28th February  
Thursday 14th and 28th March  

Thursday 4th and 25th April  
Lunch will be provided from  

1pm to 2pm 
Session starts at 2pm and finishes at 

3.30pm 
 

For more information please call 07776 
769626 or email  

lani@peterbedford.org.uk  
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Hello everyone 
Time certainly flies and suddenly Peter 
Bedford will be 50 years old this year! Pe-
ter Bedford was born at a time of great 
change when society became much more 
concerned about homelessness and exclu-
sion. Our founder Michael Sorenson, a 
probation officer at Pentonville Prison, 
was seeing people return to prison after 
they were released. They were not able to 
get work or housing and ended up re-
offending. He wanted to do something to 
help people succeed in society and so he 
formed the Peter Bedford Trust. It was a 
time of great social change. The Ken Loach 
film Cathy Come Home brought these so-
cial challenges to everyone’s attention and 
the charities Shelter, Centrepoint and St 
Mungos were also all formed around the 
same period.  
 
Undoubtedly, Peter Bedford has made a 
big difference in North East London and 
we will be celebrating our 50th anniversary 
by focusing on the people we have helped 
and the difference we have made. Our cel-
ebrations will start in April 2019 and go 
through to March 2020 with a range of 
events and celebrations. A small working 
party has been formed to coordinate the 
events. We surveyed tenants, staff, board 
members and volunteers about what we 
should do and I hope you were able to 
take part. We particularly want to see 
whether we can fundraise for a new ser-
vice or a building over the year. Any ideas 
you have we will be very pleased to hear. 
 
As you may know, I am the Chair of the 
g320 a group representing London’s small-
er housing associations. We have about 70 
member housing associations across the 

whole of London. We are doing lots of 
work to help our members house more 
people, which is a challenge because it is 
harder for small housing associations to 
build homes than it is for larger housing 
associations. We are working closely with 
the Greater London Authority to help us 
increase the homes we can offer. We work 
together because we know we can do 
more by working in partnership. Due to 
this work, I was invited to become a mem-
ber of the Mayor of London Sadiq Khan’s 
Homes for Londoners Board a year ago, 
and am able to make the case here for the 
services and homes you need.  
 
If you would like to find out more about 
any of the issues I have written about, 
please do ask, I’d be happy to explain 
more.  
 
With warm wishes for a good few months. 
 
Clare Norton 
Chief Executive Officer 
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Goodbyes/ Hellos  
Since October we have sadly had say 
goodbye to the following members of 
staff:  
 Alex Daddy (Housing) 
 Jennifer Ellis (Enterprises) 
 Mirach Duncan (Enterprises)  
 Pauline Hamilton (Finance) 
 Tracy Isted (Recovery) 
We thank them for their contributions 
to PBAH and wish them well in their 
future lives and roles!  
We also welcome to the PBHA team:  
 Johanna Mays (Housing) 
 Philip Brown (Finance)  
 Mandeep Panesar (Kingsland Hub)  
 Jovana Kalkan (Outpost)  
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When I first came to the UK from Montserrat in 1999 I worked as an electrician 
but gradually I got very frustrated. I became angry and in the end I quit. Life has 
given me lots of ups and downs. In 2010 when I came out of prison I started 
working as a painter and decorator. This is still what I do now and I’m trying to 
build-up the business. At the moment it is going well although it has its ups and 
downs too.  
 
I’ve been with Peter Bedford since 
2011 and they help me in many ways, 
particularly the support workers and 
other staff, who I felt always saw me as 
a human being and tried to support me 
and cared about me. For example 
when my housemate died a PBHA staff 
member called to see how I was and 
she would just communicate that she 
cared and that she had faith in me. You have to have faith. I read the Bible - it is 
important to me sometimes to feel the mighty hand, and to remember that 
things are not always how you think they are. But you have to see that as part of 
a plan, you have to have patience.  
 
My key workers have been very supportive and helpful to me, for instance en-
couraging me to go to the furniture making class which has been very helpful. I 
really liked it. As it was in the evening I could go even if I was working during the 
day and it’s helped grow my business. I now do bits of DIY for people. I had bad 
memories of school but the tutors on the furniture course were really sup-
portive and I made a table which I kept in my house. For me it was a reminder 
that I could achieve something useful and good and helped me to keep focused 
and take small steps with the support of the people around me. It is all about 
people. I had to move towards people who were good for me.  
 
I didn’t really used to do stuff in Peter Bedford because I wanted to work and 

get my business going. I need to work hard because I had high rent arrears and I 

wanted to sort out my debts. The people at Peter Bedford see that I try and 

they show me respect as a human being, and keep in touch to check I’m ok. 

That’s when things started to turn round for me – because people showed they 

cared. They encouraged me to make small steps towards my business. It can be 

hard but I’m determined to keep focused. It’s still in the early stages but one 

day I want to work for myself and I also am hoping to go on holiday sometime 

soon.  
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In November 2019 the PBHA Time Bank 
hosted a photography workshop run by 
PBHA tenant, Bruce Wang. Participants of 
the workshop practised taking portraits of 
themselves and each other, using Bruce’s 
expert guidance and advice. As a profes-
sional photographer Bruce had lots of 
handy tips on lighting and composition. 
He also encouraged us to use our creativi-
ty and to experiment with what we 
thought looked good. Bruce himself took 
participants’ portraits using both black 
and white and colour, and we discussed 
the different feel they created, and our 
preferences.  
 
The next workshop is in the planning stag-
es—a PBHA tenant and professional artist 
we will be showing us how to make amaz-
ing prints simply using polystyrene. We 
are also planning Time Bank cooking-on-a-
budget sessions at Isledon Canteen. Look 
out for the publicity and get in touch if 
you’re interested. 

How the Time Bank works  
A Time Bank is a scheme where you can exchange skills and time for credits, which you 
can spend on receiving skills and time to help you. The time bank is an excellent way  of 
making friends, helping each other, and getting help for things you find difficult. It will 
help us to make new connections and combat isolation and loneliness in a supported en-
vironment. If you’re interested, contact Lani—Lani.parker@peterbedford.org.uk or 
07776 769626, or your support worker. 

Current Time Bank  Offers and Requests  
Offers  
Painting and Drawing—Crafts— Photoshop—Printmaking— gardening x 2—Assisting with reading 
- Companionship—Litter picking x 2— literacy classes - Escorting people to appointments—
Improving open spaces – Cooking lessons  
Requests  
- Gardening—Woodwork— Cooking Lessons—Learn guitar  

Are you interested in gardening?  
Gardening can be really fulfilling and rewarding 
but it can be overwhelming to know where to 
start. The Time Bank is putting on three taster ses-
sions with our gardener at Clissold Gardens.  
Wednesday, 27 March – 2.00-3.30pm 
Wednesday, 3 April – 2.00-3.30pm  
Wednesday, 10 April – 2.00-3.30pm  
 
The sessions will look at what to sow in the garden 
and how you can make a start on your own gar-
dening, wherever you are with it - whether you are 
totally new, whether you are feeling curious or 
whether you know that it’s something you want to 
get involved with.  
 
Come along and get involved with any of the ses-
sions – just one or all three! If afterwards you 
would like to continue with gardening and maybe 
even support other people with gardening there 
will be opportunities to do that through the Time 
Bank 
 
For more information please contact Lani 
– lani.parker@peterbedford.org.uk or tel: 07776 
769626 or talk to your support worker.  

mailto:lani.parker@peterbedford.org.uk
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Following the EHM (Enhanced Housing Management) survey 

we will be talking to you about these results and how they 

can shape the service in the future. We want to gain more of 

an understanding of what tenants would like to see from the 

service, and map out the community and support services 

available in Hackney and Islington. This process will begin 

at three EHM launch events. Here you can also meet the 

new members of the EHM team! These will be at:  

 

Isledon Hub – 13.02.19 – 2pm (just before Forum)  

Kingsland Hub – 15.02.19 – 12.30pm  

Clissold Hub – 15.02.19 – 3.30pm  

Texting 
We all have our different styles and preferences for communicating with each oth-

er. Tenants sometimes tell us that they aren’t always aware of everything that’s 

happening in our hubs and services.  So we are investing in improving our ability 

to communicate quickly by text. We will be starting a pilot to help us get in touch 

with you more quickly and effectively through a new text system.  We will use this 

system to: 

 Set and remind you of appointments, including keyworking and property ap-

pointments 

 Update you on your rent account 

 Alert you to opportunities you might be interested in, such as PBHA courses 

and activities. 

We will seek your feedback through the pilot to make sure we use the system to 

best effect. We know not everyone uses a phone regularly, so we will continue to 

provide updates and communicate important news through our website and by 

letter.   
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by Diana Shakti 
 

Sometimes the difficulties of life have gone 
on for so long that we feel disheartened and 
simply may not know how to change our 
lives. We know that problems are part of 
life but we simply do not seem to have a 
break from them. We are tired, exhausted 
and may not know where to turn. At other 
times we may know what action may be 
needed, but we feel so depleted that it is 
difficult for us to muster the motivation and 
enthusiasm to actually do what we think is 
required of us. At the same time though, a 
part of us also wants to shift the state that 
we are in. What then? How can we change 
what is going on within us?  
 When we feel depleted or weakened, 
it is difficult to take big steps. How about 
starting with something small to focus your 
mind and energy on? What do you like to 
do? Do you like gardening? Do you like 
watching movies? Do you enjoy cooking for 
friends? At times, we may have been so 
battered by life, that it is difficult to even 
remember what we like or used to enjoy. 
How about going back to the earlier years of 
your life? What did you enjoy when you 
were a child? Did you enjoy reading? Did 
you enjoy colouring? Did you enjoy playing 
with others?  

 After divorce, a series of illnesses, 
leaving my job and home, my life seemed to 
get worse and worse for years. Difficulties 
came and came. After many years of feeling 
utterly depleted and disheartened, I have 
realised that internal difficulties such as 
health concerns and outside difficulties are 
part of life. If it is not one thing, it is 
another. So how could we keep some form 
of joy in the midst of storm after storm?  
 Find out what you like. Make a list of 
the things that you enjoy doing. Do not 
worry about how many items are on this 
list. Aim for at least 3 things. This may be 
hard but keep going. Then based on your 
resources, choose one or two to start with. 
This is why it is better to have a list of 
different items.  
 What I currently love best is to sit with 
a friend and enjoy a chat and hot drink 
together. Most of my close friends are far 
away, some have even long left my life. A 
telephone call is great a rekindling of the 
connection with those I feel at ease with. It 
took more effort than I expected to come 
up with the list of things that I enjoy. It had 
been so long since I had laughed heartily or 
had real fun. I also love watching movies 
online and reading.  
 Making the conscious effort to include 
what I enjoy at least once a week in my life 
is like a walking stick for me. I feel much 
better when I do what I enjoy a few times a 
week. This is a scaffolding upon which I 
have started to rebuild my life bit by bit. I 
lean on this. In turn it helps me feel more 
hopeful and energised to deal with 
whatever else is happening in my life.  
 What can you lean on in your own life? 
This may involve other people or not. You 
are the one to decide. Choose to bring a bit 
of joy in your life.  
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I’ve known John Connolly for about five 
years.  I met him when he came to one 
of the tenants’ meetings, then he came 
to the canteen at Isledon Road.  He 
asked, could he come and volunteer? 
 
John came and did some cooking at 
Christmas time, he helped cook Christ-
mas dinner, and he cooked his mother’s 
recipe for Irish stuffing.  John lent us his 
Christmas tree in the canteen as we did 
not have one.  He also helped some of 
the tenants, like walking them home 
when it was dark at night. 
 
On Christmas Day he liked speaking to 
people and making them welcome at Pe-
ter Bedford 
 
John had some health problems, but 
when he saw me on the street he would 
always speak to me, and sometimes he 
could hardly walk, but he carried on with 
his life.  God Bless. Patrick C. 

I was very saddened when I got the call that John had passed away. I was working 
with him for almost three years, so I saw him regularly and we had built a good 
rapport. 
 John was a very quiet and mild-mannered individual and he had a generous 
nature.   
 John had a led a colourful life, and would often tell me stories about his 
youth and the capers he got up to, which made me laugh.  
 During his last years John suffered from ill health, and was unable to get out 
and about as much as he used to. However, John was not lonely, he had good fam-
ily, friends and neighbours around him who would help with his shopping and 
cooking, and keep him company.  
 The funeral was lovely, with his family and friends attending locally and from 
Derbyshire. Afterwards the wake was held at his local The Twelve Pins, where eve-
ryone gathered and shared stories and laughs about John’s antics.  Mandy  



 10 

 

 
In the UK October is Black History Month, 
an annual commemoration of the history, 

achievements and 
contributions of 
Black People in 
Britain. It’s now in 
its 51st year and is 
celebrated in 
schools, 
universities, 
corporate 
organisations, 
community 
projects and 

charities across 
the nation. 
  

In late October, PBHA invited staff, tenants 
and participants to gather together for an 
afternoon of celebration at Kingsland Hub.  
 
The afternoon started with a welcome and 
an open discussion on what black history 
is, what it means to us individually, how 
we celebrate and what we have been 
taught in the past. Then we played a 
spoken word video clip which questioned 
why slavery was one of the few narratives 
of black history being taught, and 
poetically went through inventions by 
black people and the contributions that 
they have had to the world, such as 
Garrett Morgan creating the traffic light.  
 

 

We then split up into groups and 
competed in an interactive quiz. There 
were posters up in an around the hub of 
notable black pioneers with some facts  
about them underneath and their 
achievements, then attendees had to 
match the face to the name.  
 
We then enjoyed a break for pizza 
followed by a special screening of Hidden 
Figures which is a film about a black 
female mathematician who calculated 
flight trajectories for Project Mercury at a 
time where there was still gender and 
racial segregation in America. It’s a factual 
film that is uplifting with themes of female 
empowerment and bringing down racial 
injustice that will inspire generations.  
 
Vernella from the workshop had a table of 
beautiful cloths from Africa, posters with 
black inventors and various literature on 
display.  
 
In addition to the event at Kingsland Hub. 
We put up posters of black history 
timeline, political figures, sporting heroes 
and poets at Isledon Hub, Clissold Hub, the 
Workshop and at Turle Road. 
 
It would be great to have future 
celebrations of black history and for 
tenants and participants to be involved in 
how we do this. If you would like to be 
involved we have a team that work on 
equality and diversity in PBHA and it would 
be brilliant for you to be part of this. You 
can also get involved with individual event 
planning. Please get in touch with Lani for 
more details: 
lani.parker@peterbedford.org.uk or 07776 
769626.  
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Olive Morris: community leader 
and activist  

mailto:lani.parker@peterbedford.org.uk
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Tenants  at Turle Road had a great  time 

celebrating Halloween, Christmas and New 

Years.  

 

In October we organised a three-day 

Festival of Life and Death event. The 

goal was to give us all opportunity to ex-

plore themes of death and feelings of 

loss in a safe and supportive environ-

ment. On Day 1 – ‘Day of the Dead’ we 

watched a film – Coco – which was cho-

sen because of its themes of death and 

remembrance and was inspired by the 

Mexican Day of the Dead. On Day 2 we 

held a workshop with the organisation 

Gentle Dusk to discuss end-of-life plan-

ning. Gentle Dusk exist to try to life the 

taboo around death, dying and bereave-

ment and to raise awareness of the im-

portance of end of life care planning. 

And Day 3 – ‘Remembrance’ – was a 

space where we all shared our experi-

ences of loss and for one afternoon 

“allowed our worlds to stop”, as the fact 

that the world doesn’t stop when we 

lose someone can be so hard. We sang 

songs, read poetry, shared memories 

and lit candles… and ate lots and lots of 

cake! Our thanks to all the tenants, par-

ticipants and staff who made it such a 

memorable and moving event.  
Everyone welcome!  

First organising meeting at Kingsland 

Hub, 11am on Weds 27th February  

Get in touch with Lani if you’re inter-

ested  and to let her know if you can 

make the meeting 

Lani.parker@peterbedford.org.uk  

07776 769626.  
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Minor Repairs and DIY courses 
We often get requests for minor repairs, 
such as unblocking sinks, replacing toilet 
seats and changing light bulbs.  These are 
usually a tenant’s responsibility un-
der tenancy agreements.  Carrying out 
these repairs uses money that could be 
used to carry out planned maintenance. 
On 19th October we ran our first DIY skills 
workshop at Geffrye St, in partnership 
with Shelter.  Attendees learnt how to car-
ry out joinery repairs, such as mending 
broken kitchen units. 
We have spent over £7,000 this year 
on minor repairs, and £39,000 on tenant 
damage. This could have bought 6 new 
kitchens or 10 new bathrooms.  
It is vital we are able to invest in making  
our homes better for longer. So we want 
to work with tenants to reduce the costs 
of these repairs.  We will do this through: 
 
 Trying to avoid the need for these 

repairs: through changing our an-
nual health and safety audits and 
not carrying out repairs caused by 
tenant damage where there is not a 
health and safety risk 
Helping tenants develop skills and 
confidence in being able to carry 
out minor repairs: We have devel-
oped a brief guide for tenants on 
carrying out minor repairs in your 
own home, which is on our website 
and is being given to new ten-
ants.  We want to run the DIY skills 
training with Shelter regularly, so 
more tenants can carry out minor 
repairs and support each other to 
do so via our Time Bank. 

2018 PBHA spent £46,000 on minor or 
tenant-caused repairs.  

 
 
 
 
 
 

This money could have bought  
six new kitchens…. 

 
 
 
 
 
 
 
 

… or 10 new bathrooms 
 

Junk Mail Reminder  
To opt out from deliveries from other unaddressed 
mail distributors you may wish to register with the 
'Your Choice' preference scheme run by the Direct 
Marketing Association. They can be contacted at: 

 
'Your Choice' Preference Scheme 

Direct Marketing Association (UK) Ltd 
DMA House 

70 Margaret Street 
LONDON W1W 8SS 

Telephone: 0207 291 3300 
Fax: 0207 323 4165 

Email: yourchoice@dma.org.uk 
 

If you would like to stop any other unwanted commu-

nications please visit The Mailing Preference Service 

www.mpsonline.org.uk, which provides details on all 

other preference services, or call the Mailing Prefer-

ence Service on 0845 703 4599 

mailto:yourchoice@dma.org.uk
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 Supporting tenants to be able to find 
handypersons to carry out these 
repairs at low cost:  PBHA tenants 
can now access Shelters repairs 
service for some, non-urgent, minor 
repairs.  Tenants can also seek low 
cost repairs via Handy person services 
in Hackney and Islington. These are 
usually for older adults only - ask staff 
for details.  You can also make your 
own arrangement for minor repairs, 
but we ask that you check-in with our 
property team before carrying out 
anything that might be considered an 
alteration rather than a repair. 

 
Doing this frees up resources to carry out 
the improvements to our properties that 
benefit all of our tenants - and we need 
your help. Through Rising Star, we will 
provide regular updates on our 
progress, and how much we have been 
able to save and invest. 
 
Older persons Accommodation 
Who we house has changed a lot over 
recent years as we adapt and respond to 
changing patterns of homelessness in 
North East London.  
 
26% of our tenants are over 55, and 55% 
are under 45.  The hopes and needs of 
older and younger tenants can be quite 
different, so in summer 2018 we found out 
more about older tenants needs through a 
survey.  The survey told us that many older 
tenants want to remain PBHA tenants as 
long as possible, and want to remain close 
to others who have been long term 
members of the PBHA community.  So, we 
have been looking at which of our 

properties can be adapted to suit the 
changing needs of older tenants.  We are 
about to start converting one of our 
houses in Stoke Newington, which has 6 
self-contained flats. We will contact 
tenants who have registered an interest in 
moving to our first older adults 
accommodation when the house is 
ready. Are you interested?  Please let your 
keyworker or housing officer know. 
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REPORTING REPAIRS AT PBHA  

You can report any day-to-day repairs via   

 email: repairs@peterbedford.org.uk   

 Phone: 0203 815 4123. 

The repairs line and email service 

is open from 10:00am-5:30pm 

Mon-Fri (not including Bank holi-

days).                                                                                                                       

For out of hours emergencies only please 
ring our out of hours number on 0203 815 
4099. Staff cover this 
line and will only book 
in repairs that would 
be deemed an emer-
gency.  
 
Please refer to your Property Services hand-
book or website to see what repairs we 
cover and what can be reported to out of 
hours.  
.  

mailto:repairs@peterbedford.org.uk


 14 

 

RISING STAR: Feb 2019 / ISSUE 17 

Peter Bedford Housing Association: Inspiring Brighter Futures  www.peterbedford.org.uk  

 

 

We are looking for ideas on how to commemorate the anniversary. If 

you have any ideas of how you’d like to do this, please let us know!  

What would you like to commemorate? What would you like to see 

organised?  

 

              —

—

You can: 

 Write articles  

 Edit and publish contributions  

 Print and distribute Rising Star  

 Make a positive difference  

 Help us communicate with each 
other  

 

 

Reasonable expenses will be paid  

If you are interested email 

lani@peterbedford.org.uk or ring her 

on 07776 769626 

Would you like to help publish Rising Star?  


