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We are delighted to announce two new 
pieces of funding.  The Big Lottery Fund has 
awarded us £410,820 to fund our Enterprising 
People project through their Reaching 

 
 
Communities strand.  The funding will build 
on the success of our Enterprises and Adult 
Learning teams. Our project will engage 900 
people over three years and will be run from 
Kingsland Hub and across our Enterprises. It 
will provide people with new skills through 
structured training and volunteering 
opportunities. It will also provide a new focus 
on peer support through the creation of 28 
community connector roles – people with 
lived experience who can help beneficiaries 
navigate local services. 
 
We have also received £10,000 from the 
Garfield Weston Foundation. This funded 
equipment for The Workshop and contribute 
to the fit out of Kingsland Hub’s coffee shop 
and training facilities. We are look forward to 
seeing you at the opening of the Coffee Shop! 
 
 

 Tenants and Participants enjoying a stroll 
around Hampstead Heath in August 
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Robert, Incomes Officer, is available to 
discuss your arrears, and help you to draw up 
an affordable repayment plan.  He can also 
advise on Housing Benefit queries. 

—

Over the Summer, we said farewell to Orla 
O’Flanagan in Creative Industries. We have 
created a new Enterprises department. The 
Enterprises Manager will start with us in 
November and will work closely with the new 
Coffee Shop Manager, Mark Timson to launch 
the Kingsland coffee shop, as well as develop the 
impact of Outpost and The Workshop. 
I would like to welcome David Stokes and Palesa 
Masinga (temporary Wellbeing Coaches. Carol 
Williams and Anthony Thomas (temporary EHM 
Workers). Roderick Cobley (Trusts and Grants 
Fundraiser) and Bose Ogunlana (Recovery 
Assistant, Turle Road). 
I appreciate that there are a lot of changes for 
you all. We are here to help make this as 
problem free as possible and are always 
available to answer your questions and reassure. 
Warm wishes 
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Tenants wishing Yasmin farewell 

Hello everyone 
I have a very short 
update for this 
issue of Rising Star 
focusing on staffing 
changes mentioned 
in the last Rising 
Star.  
We are about half 
way through 
changes across many of our staff teams: 
The Property team is undergoing significant 
changes as we prepare to jointly buy in 
repairs services with Providence Row 
Housing Association. The aim of this new 
contract is to achieve a cost effective and 
high quality service where we expect 
contractors to complete repairs in as few 
visits as possible. A number of tenants are 
helping us decide on the new contractors 
and this should be live from the New Year. 
Our long standing and valued colleagues 
Nicole Smith, who was with us for 17 years, 
and Andy Wakenell have both left PBHA in 
the last month, and a new Asset Manager 
will be starting with us in October.  
The Supported housing teams are being 
adapted into Recovery and Enhanced 
Housing Management teams. Some of the 
support staff have left PBHA, and we say 
farewell to Dennis  Adeyinka who has left 
after 13 years, Yasmin Simpson, Obi 
Nwanokwu, and Paulos Teklu (with us for 
18 years). We will be saying farewell to 
Emmanuel Umezie, Jeremy Sharp and 
Esther Emmanuel.  
We are most of the way through recruiting 
to the new roles which have been created. 
The key managers to contact if you have 
any questions are Pat Yesufu, Housing 
Services Manager and Fiona Campbell, 
Recovery Lead.  
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If you enjoy singing , or have a secret 
desire to sing and think that you can’t, or 
are envious of those who do sing, or need  
something to lift your spirits, or want to 
have some fun with others, please come 
and join Vernella (who most of you know 
is a great singer) and Jo (the new 
gardener who is also a singer and teacher 
of songs) at Geffreye St. Hub, upstairs, on 
a Monday late afternoon, starting at 4.30 
finishing around 6.00 p.m. 
We will choose the songs according to the 
needs of the group and our own 

inspiration at the time, so if you have 
favourites which you would like to sing, 
please bring them along. We will have 
guitar accompaniment for some of the 
songs and other instruments are 
welcome. 
We look forward to seeing you there and 
thanks to Jonathan for his support in this 
adventure.  
 "I don’t sing because I am happy, I am 
happy because I sing." Singing releases 
endorphins in the brain which give you a 
natural high so if you are feeling a little 
down come along for a laugh. Don’t be 
shy give it a try.    

by Jo Beams 

Almost 50 tenants, participants and staff had a 
brilliant time on the trip to Hastings at the end 
of July. 
The weather was perfect, the packed lunch was 
delicious and some people even ventured into 
the sea for a swim. 
While some explored the coastal town and its 

sights, and others enjoyed fish and chips, the 

rest simply relaxed on the beach taking in the 

fresh air and seaside atmosphere. 

PBHA is changing the way we deal with day to 
day repairs, and will be interviewing for an 
external contractor. 
We would like tenants to help us choose a 
contractor for our new Responsive Repairs 
Service.  
Are you interested to be part of the selection 
process?  You will need to be available on 5th 
October 2016 from 9.30am to 3.30pm (Lunch 
will be provided). 
Contact Mandy Mansfield on 07776 7696322 
or email 
mandy.mansfield@peterbedford.org.uk 

Tenants, participants and staff enjoying the weather 
on the beach 

mailto:mandy.mansfield@peterbedford.org.uk
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PBHA has been developing an enhanced 
housing management service over the last 
few months.  The aim of the service is to 
provide tenants who previously received 
support from PBHA to manage their 
tenancy and help out where difficulties 
arise, for example because of antisocial 
behaviour, difficulties with paying the rent 
or health and safety issues.  
 
Over 50 of our longer term supported 
tenants have been moved to the 
service.  Around 40 more tenants will be 
moving to the service over the next few 
months, and their keyworkers have been 
working with them to plan for the 
change.  All tenants have named 
keyworkers and a housing plan, and can 
have weekly one to one meetings to focus 
on housing issues. 
 
We are also now running weekly drop ins at 
Clissold hub, with drop ins at Kingsland and 
Isledon hubs. 
 
Some of the tenants accessing the new 
service have been helping develop the 
service through monthly change team 
meetings, giving feedback on how to make 
the service work well and discussing how to 
make the change less unsettling.  The 
change team meets on the last Tuesday of 
each month at 4pm at Kingsland Hub.  All 
tenants using/about to use the service are 
most welcome to join us. 
 
We are currently recruiting for four 
permanent staff for the service, and we aim 
to welcome the new team by mid-October.   

Tenants are organising a jumble and cake sale 
to be held at Isledon canteen, 2.00 pm on 
Saturday, 26th November. 
If you have any spare items of bric-a-brac, 
clothes, CDs, or books etc, that you would like 
to donate to the jumble sale, please contact 
Mandy on 07776  769632. 

 

Come along and celebrate the talent at the 
Creative Industries Showcase exhibition  at 
Outpost.  Work from an array of PBHA work-
shops will be displayed and on sale  until 31st 
October.   
Outpost—546 Holloway Road, N7 

Notebooks designed and printed at Geffrye Street Workshop 
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The first Pride ever to be held at Isledon 
Canteen was a great success at the 
beginning of July. 
Mayor of Islington Kat Fletcher opened 
the celebration, with a speech  
highlighting PBHA’s values.  Kat also gave 
a touching tribute to the victims of the 
Orlando massacre and to MP Jo Cox. 
Many thanks to tenants Carol Cameron 
and Patrick Caffrey, who helped co-
ordinate and cook the delicious Caribbean
-themed menu.  Participants from 
Creative Industries made some colourful 
rainbow bunting, adding to the bright and 
cheerful decorations that had been put up 
for the celebration. 
A special thank you to PBHA’s gardener, 
Jo, who gamely entertained all with a 
guitar sing-a-long whilst the DJ was setting 
up. 
DJ Dean then rocked the party with classic 
favourites, that everyone thoroughly 
enjoyed dancing  along to. 
With  PRIDE’S Got Talent competition, a 

raffle and a special cake, the afternoon 

ended with personal  speeches 

remembering loved ones, before  setting 

off rainbow coloured balloons that floated 

away into the summer sky. 

Peerfest is an annual celebration of peer 
support practice across England and Wales. 
The event is an opportunity to network, 
share ideas, take part in workshops and 
debate current issues in peer support. A 
partnership team of local and national 
organisations working in mental health peer 
support help to bring about Peerfest, 
supported by Mind. 
This year is the first time Peerfest has been 
held in London, and the venue is at Rich Mix 
Community Arts Centre in Bethnal Green. 
PBHA staff and tenants will be attending the 
conference to get ideas on how to develop 
our own peer support opportunities within 
the PBHA community. 
If you would like to attend this free event 
(which includes a snack lunch during the day 
and an evening meal), please go to 
www.peerfest.org or speak to your Support 
Worker.  
Peerfest.  13th October 2016   
SAVE THE DATE! 

http://www.peerfest.org
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The Duty line is designed to give PBHA 
residents access to emergency support out 
of office hours. It is available from 6pm until 
9.30 am, and all day at weekends and on 
bank holidays. The person on call is not 
sitting at a desk, they are at home carrying 
a mobile around while getting on with other 
things, so it is possible they may not get 
your call immediately. If so please leave a 
message and they should get back to you. 
Please note that your number will not be 
displayed, so if you do not get through 
please ring again or leave a text with your 
number and a message. 
 

The Duty line is only intended to be used in 
EMERGENCIES.  
An emergency is something that is: 
URGENT - it cannot wait until the office 
opens, and 
SERIOUS - this usually means someone is at 
risk of being harmed, not just an 
inconvenience. 
 

The Duty line can be used to:  
Report emergency repairs, but please note 
that our maintenance contract only 
requires someone to be called out at night / 
weekends if it is an urgent issue, for 
instance:  no hot water / heating would be 
regarded as urgent in winter, but not in 
summer. Even then the timescale is “within 
24 hours”, which can mean the next day, 
although it can often be quicker.  
 

When you are in crisis/suicidal/desperate 
and need advice or someone to talk to.  
We will listen and offer advice, but if you 
need a long conversation we may refer you 
to other agencies such as Samaritans, 
Saneline, or the City and Hackney 24 Hour 
Mental Health Crisis Helpline.  
 

Support workers do NOT now come out to 
let people in when they are locked out. 
Tenants should buy a spare set of keys to 
give to a friend they trust to look after, or 
stay with friends/ in the lounge until the 
office is open.  
 

In  the case of FIRE/ MEDICAL EMERGENCY/

POLICE EMERGENCY etc you should call 999 

(or 101 to report to police something that 

has happened and is finished). Sometimes it 

may be appropriate to call the duty line if 

you are not sure whether to call 999, or to 

inform us what has happened after calling 

999.  Emergency numbers for gas electricity 

etc are found on notices in all shared flats. 

There are also numbers to report noise 

nuisance. In the case of complaints the 

worker is usually unable to do anything until 

the office opens. 

Kingsland Hub 020 3815 4100 
Repairs Line 020 3815 4123 
Out of Hours Duty Line: 020 3815 4099 
 

Who to Contact if you are in crisis: 
Islington: 020 7226 9415 or 0800 345 7779 
Hackney: 020 8432 8020 
Samaritans: 116 123 
 

For Noise Nuisance: 
Hackney 020 8356 4455 
Islington 020 7527 7272  
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Hello, my name is Jo and I am the new 
gardener at Clissold, replacing Sam, who left 
PBHA earlier this year. The garden at 
Clissold Hub has had an injection of colour 
over the summer months with the very 
generous gift of the rejected plants from 
Homebase at Harringey.  A huge thank you 
to Homebase for their generosity in gifting 
us with these plants to rescue. 
 
With these plants, the gardeners at Clissold 
have started a plant nursery co-operative 
and have called it “Resurrection Nursery”. 
We have been working very hard to get the 
plants revived, with love, new soil, care and 
WATER.  
 
The plants are ready to grace your 
balconies, patios and gardens RIGHT NOW. 
The plants are free of charge to PBHA 
tenants and participants.  Staff, friends and 
others can make a donation, which will be 
re-invested in the garden. 
 

The garden is open on Tuesdays and 
Wednesdays at Clissold Hub at 10am for 
plant collection.  
 
However we are looking forward in the near 
future to brightening up the Kingsland Hub 
and the new café, when it opens, with our 
hanging baskets, which we are now creating 
at the Clissold Community Garden.  
 
We have a team of talented volunteer 
gardeners and WELCOME new volunteers if 
you would like to join us on a Wednesday at 
10am.  We usually have a pretty good lunch 
on that day too. 

If you are interested in learning about 
propagation of plants or aspects of 
horticulture, I am qualified in Horticulture 
(Hort.cert 4 ). I have a particular interest in 
herbs and medicinal plants,  and growing food 
for us all.  
 
There is a crew of very dedicated gardeners 
who have been keeping the gardens going for 
many years now and myself, as the new girl 
on the block, would like to thank and 
acknowledge Precious, Patrick, Hughbert and 
Alan.  I would also like to acknowledge the 
help I have received since I started from Nigel 
and the other volunteers who have joined us, 
as well and the staff at Clissold Hub. I have 
also been welcomed by others across the 
PBHA community. Thank you. 
 
Thanks also to the Geffreye Street Workshop, 
especially Jonathan and Rupert, for their 
assistance in getting our nursery set up at 
Clissold. I look forward to assisting all of the 
Hubs to GET GROWING. 
 
WE are looking forward to the nursery 
becoming a thriving little business. Thanks to 
all the past gardeners for the great job that 
they have done in creating this garden. We 
look forward to growing more food into the 
future. See you at the garden.  
By Jo Beams - Gardener  
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Voluntary Right to Buy has not yet been 
launched and we are awaiting details of 
the scheme to be announced by the 
Government. Here are the facts as the 
National Housing Federation currently 
knows them. 
 

What is Voluntary Right to Buy?  
The Government committed in the last 
General Election to extend the Right to Buy 
to housing association tenants. Housing 
associations offered to voluntarily work 
with the Government to make this a 
reality. Since then, the National Housing 
Federation has been working with the 
Government to agree how this will work in 
practice. 
For updates or more information about the 

scheme, tenants can sign up for updates 

from the Government or contact the Right 

to Buy Agent service at righttobuy.gov.uk. 
 

When will Voluntary Right to Buy start?  
The start date for Voluntary Right to Buy 
has not yet been confirmed. To receive the 
latest progress updates from the 
Government, sign up at righttobuy.gov.uk 
 

Hasn’t Voluntary Right to Buy already 
started in some places?  
The Government is working with five 

housing associations to pilot Voluntary 

Right to Buy in limited locations to help 

inform the design and implementation of 

the main scheme. More information can 

be found at righttobuy.gov.uk. 
 

Will I be eligible for a Voluntary Right to 
Buy discount to buy a home?  
The Government will, in due course, 

finalise the tenant eligibility criteria and 

when the scheme will start. To receive the latest 

progress updates, sign up at 

www.righttobuy.gov.uk. 
 

If I’m eligible, will I be able to buy the home I’m 
living in now?  
Tenants who meet the Government’s eligibility 
criteria will be entitled to a Voluntary  
Right to Buy discount and, in many cases, we 
expect that tenants will be able to use their 
discount to buy the home that they live in. 

However, there may be cases where housing 
associations cannot sell that particular home. 
Each housing association will publish its 
individual policy outlining which homes would 
be sold and which wouldn’t, and why, nearer 
the date of the scheme launch. 
 

Which homes won’t you sell? 
We will publish an individual policy outlining 
which homes will be sold and which won’t, and 
why, nearer the date of the scheme launch. 
 

Why are housing associations doing Voluntary 
Right to Buy?  
The Government made an election manifesto 

commitment to extend the Right to Buy to 

housing association tenants and was voted in by 

the public to do this. Housing associations 

agreed to work with the Government to deliver 

it voluntarily as this addresses concerns we had 

about aspects of a statutory scheme. For 
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example, it will allow us to replace the 

homes sold and protects certain, hard-to-

replace homes from being sold. 
 

Will Voluntary Right to Buy mean we lose 
social/affordable housing?  
A key part of housing associations’ 

agreement with the Government is that, 

because they will get full compensation for 

each home they sell, they will replace 

every home sold with another affordable 

home and continue boosting the nation’s 

housing supply. Last year, housing 

associations delivered 40% of all new 

homes in the country. 
 

Will the replacement homes be the same 
kind as those sold?  
Housing associations will be able to replace 
affordable homes flexibly in a way that 
reflects what each local community needs. 
Whether it is a home for shared ownership 
or a home for social or affordable rent, 
housing associations will be able to use 
their unique understanding of their 
communities to assess what is needed. 
 

Do you agree with selling high-value 
council assets to fund the scheme?  
The Government makes decisions about 
how it funds its manifesto commitments 
and these are not for housing associations 
to take. Our priority is to ensure that the 
scheme works for our tenants and allows 
housing associations to replace homes 
sold. 
 

How can I register my interest?  
You can register your interest on the 
Government’s website, 
www.righttobuy.gov.uk 

The textiles class have worked together with 
WEA tutor, Yvonne Lodemore, to improve design 
and sewing skills, and produce products to a high 
standard that could be successfully sold through 
Outpost shop. Showcasing our students’ 
achievements inspires pride and motivation. The 
sale of products contributes to funding of our 
creative programmes. 
Students have been very supportive of each 
other, and worked well as a team to develop 
ideas and produce textiles to a professional 
standard.  
We started by producing cushions and 
bookmarks using bold applique technique in 
contemporary designs. Then produced a range of 
vibrant Felt Christmas Tree Decorations, which 
were a great hit with customers!  
Learning machine embroidery skills, students 
have produced 
some exciting, 
experimental self-
portraits using a 
range of stitches 
and styles, which 
have been 
combined into 
one stunning wall 
hanging that 
everyone is very 
proud to show.  
With knowledge 
and experience of 
these techniques 
we made a series 
of zip pouches, all 
one-off pieces. 
The vibrant 
designs are 
inspired by the 
theme of maps, in 
playful and 
uplifting colours. 

http://www.righttobuy.gov.uk/
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      by Alan Tolliday 
I’d like to share the lyrics of one of my favourite 
songs. 
Correct me if I’m wrong, but this song, as I know 
it, is from 1946.  You don’t hear it much now, but 
it was massive, so much so that I think I’m corect 
in saying it had a resurgence in the 1980’s, when 
a film of Joseph Locke’s life was made (Locke was 
an Irish tenor). 
Bless This House 
 

Bless this house, Oh Lord, we pray 
Make it safe by night and day 
Bless the walls so firm and stout 
Keeping want and trouble out 
 

Bless the roof and chimneys tall 
Let thy peace lie over all 
Bless this our door, that it may prove 
Ever open to joy and love 
 

Bless these windows shining bright 
Letting in God’s heavenly light 
Bless this hearth a blazing there 
With smoke ascending like a prayer 
 

Bless the folk who dwell within 
Keep them pure and free from sin 
Bless us all we may be fit 
Oh Lord, to dwell with thee 
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It is with great sadness to inform you that 
Owen Smyth has sadly passed away.  
Owen was a core part of the joinery 
workshop team having participated since 
2001.  
Here is Owen pictured with one of the 
mirror frames he helped to make, in 
addition to other homewares items for 
Outpost and furniture commissions. He 
was loved and respected by the other 
joinery participants, volunteers and staff, 
he will be missed. 
At the time of going to press we do not 
have his funeral details, but anyone 
wishing to attend, please contact Jonathon 
at Geffrye Street Workshop.  

“I met Owen nearly 3 years ago at the 

joinery. He was a very gentle and generous 

man and I am going to miss him. I am 

especially going to miss him checking if I 

had my bag to carry the Metro paper he 

would bring in for all the participants at the 

joinery.”     Phil Jones 

We are always looking for 
contributions for the  Rising Star.  
Please share your news, views, photos 
or art work.  
 

This issue was edited by Phil Jones 
and Mandy Mansfield 

 

Anjum Ahmed, from Adult Learning Services, has 
set up a weekly opportunity for tenants to 
explore their career options.  
The drop-ins will be every Friday at Kingsland 
Hub between 10am and 4pm. Tenants and 
participants will be supported to update or 
create CV’s, access employment opportunities 
and jobsearch, and identify training 
opportunities. 
No appointment needed. 
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EMPLOYABILITY 

PBHA’s employability advisors and coaches offer personalised advice and guidance for 
getting into work. We help you gain relevant work experience and training, upgrade your 
CV and search for jobs. Please contact us for more information. 
 PBHA currently   has a pre-employment programme for Hackney residents with Learning 
Disabilities and/or Autism.  Participants will be able to follow a flexible, individualised 
programme of training and personal development that will support them to prepare for 
work. 

ONLINE SKILLS 

ICT and Computers  Entry 3 course (Accredited) 

Build your knowledge of word 
processing and gain confidence using 
the Internet and email. 
  

Duration: 13 weeks (Tuesday and Thursday) 
Start date: Tuesday 27th September 2016 
Time: 10am to 12pm 
Location: Kingsland Hub 

LITERACY , NUMERACY and Employability  

English Skills for Working in an Office 

Improve your English by reading, writing 
and practising routine office tasks that 
will help you to feel more confident 
when looking for work. 
  

Duration:  8 weeks 
Start date: Wednesday 12th October 2016 
Time:  10am to 1pm 
Location: Kingsland Hub 

Total Maths – Money Management 

Improve your maths and explore ways 
to make your money go further 
  
  

Duration:  12 weeks 
Start date: Friday 30th September  2016 
Time: 1.30pm to 3.30pm 
Location: Kingsland Hub 
  

Employability/Confidence Building   

Boost confidence, overcome shyness 
and improve your communication 
techniques. 

Duration:  10 weeks 
Start date: Wednesday 28th September 2016 
Time: 1.30 pm to 4.00 pm 
Location: Kingsland Hub 
  

Read Together Group   

Improve your reading, listening and 
speaking skills with our reading group 
exploring poems and short stories as a 
group 

Duration:  Ongoing 
Start date: Monday 25th July 2016 (Mondays 
and Tuesdays) 
Time: 3pm to 5pm 
Location: Kingsland Hub on Mon Isledon Hub 
on Tues 

Vocational Training 

Retail Training 
Gain on the job retail experience and 
training at Outpost, our shop, gallery 
and community hub in Holloway. 

Days: Tuesday, Wednesday, Thursday 
Time: 10am to 12.30pm or 1.30pm to 4pm 
Location: Outpost Holloway Road 

Reception and Hospitality Training 
Gain on the job reception experience 
and training at Kingsland Hub. 

Days: Monday to Friday 
Time: 10am to 12.30pm or 1.30pm to 4pm 
Location: Kingsland Road 



 12 

RISING STAR: SEPT 2016 / ISSUE 10 

Peter Bedford Housing Association: Inspiring Brighter Futures  www.peterbedford.org.uk  

FINE ART 

Practical Art: Painting and Drawing 
  

Start date:  Thursday 22nd September 2016 
Time: 10am – 1pm 
Location: The Workshop 

Practical Art: Print Making (evening 
class) 

Start date:  Wednesday 5th October 2016 
Time: 5pm to 8pm 
Location: The Workshop 

TEXTILES 

Craft Studio for All 
  
  

Start date:  Ongoing 
Time: Tuesday 10am-4pm 
Location: The Workshop 

Contemporary  Textiles for the Out-
post Shop 

 Start date: Wednesday September 21st 
Time: 10am – 4.15pm 
Location: The Workshop 

Practical Art: Introduction to Textile 
Techniques 
  
  

Start date: Thursday 6th October 2016 
Time: 2pm – 5pm 
Location: The Workshop 

JOINERY AND FURNITURE DESIGN 

Joinery: Product Design & Personal 
Practice  
  

Start date:  Ongoing, enrolment depends on 
availability  
Time: Monday 10am-4pm  
Location: The Workshop 

Joinery: Product Design & Personal 
Practice 
  

Start date:  Ongoing, enrolment depends on 
availability  
Time: Tuesday 10am- 4pm  
Location: The Workshop 

EVENING COURSE: Furniture Making 
**Open to the public (course fee ap-
plies)** 
  

Duration: 8 sessions (over 8 weeks) 
Start date: Wednesday 28th September 2016 
Time: Wednesday 6pm – 8.30pm 
Location: The Workshop 

SUPPORTING MAKERS 

One-to-one support for makers, de-
signers and artists to independently 
produce handmade products for sale 
at Outpost and other retail outlets. 

Please contact us for more information. Entry is 
by appointment and interview only. 

OTHER ACTIVITIES 

  
Volunteer Opportunities 
Share your skills and gain new ones at PBHA.  We welcome volunteers on our Gardening 
projects, on reception and in our shop (Outpost) on Holloway Road. 
  
  

WHERE TO FIND US: 

 
Kingsland Hub: 242 Kingsland Rd, E8 
4DG 
The Workshop: 83A Geffrye Street, E2 
8JA 
Outpost: 546 Holloway Rd, N7 6JP 
  

 
Clissold Community Hub: 23A Clissold Rd, N16 
9EX 
Isledon Community Hub: 181a Isledon Rd, N7 
7JP 


